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PatientCare EMS Solutions
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The Future of MIHC: Opportunities for EMS and Fire -
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Expert Panel Discussion: Geriatrics in MIH
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Mehlville Fire Protection District
Mastering MIH Healthcare: Keys to Success in Fire
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Community Partnerships to Enhance Access, Quality
and Equity: Integrating Community Paramedicine into
Regional Health Collaboratives
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Combining a Rural Fire Station & Urgent Care Clinic
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MIH/CIT as a Structural Intervention
to the SUD/OUD Crisis

Justin Lemery
Tulsa Fire Department
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MIH/CIT as a Structural Intervention
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Current Health
Integrating MIH and Nursing Staff in Hospital at Home
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Questions
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Infection Control Emerging Concepts LLC
Infection Control in the Home Care Setting 

Katie Riley, VP, Chief Nursing Officer
Advocate at Home
Healthcare Worker Safety in the Home 

Kelly Renfroe, EMS Manager
South Adams County Fire Department
The Future of MIH: The Critical Role of Advanced
Degrees and Education 
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Ketshia Robillard, Community Resource
Paramedicine Responder I, EMT, CPST
Gainesville Fire Rescue
Community Resource Paramedicine: Serving Our
Community Beyond Emergencies

Keith Tatum, CP-C
Cobb County Fire & Emergency Services
Maximizing the Value of Telehealth with Mobile
Integrated Healthcare/Community Paramedicine

Krista Ott, FES, DEM, EMT
Gainesville Fire Rescue
Community Resource Paramedicine: Serving Our
Community Beyond Emergencies

Does Community Paramedicine Work? 
Simple, yet Effective Data Collection

Kristle Butler, NREMT-P, CP-C
Spartanburg Medical Center

Kyle Herndon, BS, NRP, CP, NCEOMS 2
Atrium Health
Health Literacy and White Coat Syndrome: How Mobile
Integrated Health Can Break Down Barriers to Care,
Starting With A Handshake



NATIONAL ASSOCIATION
OF

MOBILE INTEGRATED HEALTHCARE PROVIDERS

www.mihsummit .org

MARCH 21 - 22, 2024FEATURED SPEAKERS

Move Over Stigma: Partnering with MIH Patients
Living with Mental Health Disorders
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Crawfordsville Fire Department MIH
MIH: Aiding Through Aging

Mary Glass, MD
Crawfordsville Fire Department MIH 
MIH: Aiding Through Aging

Matthew Burgan, NRP, CP-C
Frederick County Fire Rescue
The EMS Role In the Substance Use Epidemic
Expert Panel Discussion: Social Determinants of Health

Lauren Young-Work, LCSW
Palm Beach County Fire Rescue

Melvin McNeil, Senior Sales Consultant
BlueArrow Telematics Inc.
Telematics for Emergency Services: What is
Available and How to Maximize ROI
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University of Rochester Geriatrics Group
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Enhancing Patient-Centered Care via
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Cumberland Family Medical Center, Inc.
Pediatric Basics for Community Paramedics: 
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Nick Green, Community Paramedic
MIH Director
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Taking Care of the Address: A Big Picture Approach
to Home Visits

Essential Communication Tactics for
Advance Care Planning
Expert Panel Discussion: Geriatrics in MIH

Nicholas Adams, MPA, CEM, EMT-P
Cobb County Fire & Emergency Services
Maximizing the Value of Telehealth with Mobile
Integrated Healthcare/Community Paramedicine
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MIH: Aiding Through Aging

Olyvia Wood, MSW
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Advanced Community Paramedicine Team
Building: Diversifying Your Practitioners 

Parker Bailes IV, NRP, CP-C
Prisma Health
Misadventures in Buprenorphine - The Initiation
of a Protocol 

Philip Fennema
TANDEM365
Financial Models: Finding Payors for Mobile
Integrated Health

R. Blake Byrd, BS, NRP,
EMS Chief
Westmoreland County EMS
Navigating Regulatory Issues with State EMS Bodies 
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Hospice as an Alternate Destination

Spotlight Program: San Antonio Fire Department
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The Future of MIH: The Critical Role of Advanced
Degrees and Education 
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San Antonio Fire Department
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MIH: Aiding Through Aging
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Clarest Health
Maricopa Ambulance
Medication Interactions:  
Identification & Mitigation in MIH/CP

Samantha Iovan, MPH
Center for Health and Research
Transformation (CHRT)
Understanding and Addressing Health Disparities
Through EMS Data

Cpt. Ryan Moore
Westfield Fire Department
Bridging the Gap: The Importance of Social Work and
Case Management on MIH/Teams
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Maine EMS CP Coordinat﻿or 
Maine Bureau of Emergency Medical Services
Developing an Ethic-Driven Community
Paramedicine Program Through a Social Work Lens

Susan Marston, RN, Director of Nursing
Atrium Health
Overcoming Communication Challenges in
Interdisciplinary Teams

Shane Hardwick
Indianapolis EMS
Uncrossed… Rethinking the CP Deployment Model 

Sean Lyons, NREMT-P, BA, Director of MIH
Medically Home
Saving EMS Culture: The MIH Revolution 

Shonda Feddema 
Before Operational Stress | Wayfound
Mental Health Support for the Frontline: Moving from
Reactive to Proactive
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Thom Derkowski, MHA, BSc, EMT-P, EMS I-C
Henry Ford Health
Talking the Talk: The ABC's of Value-Based Care

Tammy Walbert, FNP, CP
TidalHealth
Enhancing Patient-Centered Care via
Interdisciplinary MIH Teams 

Stuart Lamm, President
BlueArrow Telematics, Inc.
Telematics for Emergency Services: What is Available
and How to Maximize ROI

Shaina Tinsey
Center for Health and Research Transformation 
Community Partnerships to Enhance Access, Quality and Equity:
Integrating Community Paramedicine into Regional Health
Collaboratives


