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NAMIHP Welcome Session

S s ‘Hope & Vision

9:00 AM

Becoming the
Difference Maker

Chris Cebollero
Head of Operations
& Partner Success
QuikMedic

U0 wios-wios  Rethinking MIH Program  gerensepect, oo, e MRA daRENe-
B 0:00 AM - Financial Sustainability: CLNC, CGNC, CNE, CNECI, SFHM, FNAP,
945 AM Innovative Strategies TidalHealth

Chief Rob Frampton, MS, EFO, CFO,NRP
Salisbury Fire Depcrtment

Charles Dolan, PhD(sl?’ DHSc, MBA, MS,
CPHRM, CPHQ, PHR RM-—CP I.SSMBB

FACHE
TidalHealth

This Session Sponsored by:

i Digitech

Expert EMS billing and technology = :
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Mobile Integrated Healthcare:
L Program Design and
9:00 AM - '9
9-45 AM Implementation
Christcﬁher Velasquez
Mobile Health Concepts, LLC
W103 Getting Payors to See Value
9:00 AM - in MIH
9:45 AM .
Jamie Wilson, MBA-HCM, BSN, RN, EMT-P
Total Care Connect
o1 Documentation of the MIH Clinician '
9:45 AM - Larry Shots, EMS-P, CP-C, NRP \
10:30 AM Mobile Integrated Health )
Daviess Community Hospital /
O //
W102 Resources to Launch and Sustain Mobile
9:45 AM - Integrated Healthcare Programs
10:30 AM
Felisha Richards, MBA
Senior Strategist
Community Asset Builders, LLC
W103 Chronic Wound Strategies in the |
9:45 AM - Home Setting
10:30 AM

Tara Wilcox, RN, WCC
TANDEM365
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w104-w105 Working with Your Facility Partners-How EMS and { iy

19;1350;0%- MIH can Show Value to Hospitals and ACOs , gl gy
. Christopher Kelly

Healthcare Attorne
Mobile Healthcare Law, LLC

Todd Dixon, MBA, BSN, RN
Chief Executive Officer
Amerimed Mobile Integrated Healthcare
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' This session is sponsored by:

Aamerimed ;

Coffee & Sponsored by:

10:30 AM -11:00 AM  Networking s '
= Break Amerimed §

—- W104-W105

100 e %.n} NAMIHP Special Session

In today's healthcare environment, demonstrating value is key to securing compensation for
the care you provide. If your program can show a reduction in Emergency Department (ED)
visits, hospitalizations, or overall healthcare claims, you're
well-positioned to gain the attention of health plans and seek
reimbursement. This presentation, delivered by a health plan
medical director, is designed to guide you through the critical
steps in making a compelling pitch to health plans.

Pitch Perfect: Selling Your Community Paramedic
Program to Health Insurers with a Smile

Jerry A. Allison, MD, MSW, CPE

NAMIHP Board of Directors

National Association of Mobile Integrated
Healthcare Providers

o 12:00 PM -1:00 PM  LUNCH
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AFTERNOON
SESSIONS

wor — Preparing for MIH Accreditation

1:00 PM

z00pm  3-Hour Workshop
=7 Camts

Commission on Accreditation of Medical Transport Systems

~ * Note: Full 2-day NAMIHP MIH Summit Sept 9-10 2024
T registrants may access the CAMTS Preparing for MIH
Accreditation Workshop FREE

Victoria Reinhartz, Pharmb, CPh Shelley Dixon Dudley Smith

Executive Director : Office Manager — Associate Executive Director
National Association of Mobile Commission on Accreditation of Commission on Accreditation of
Integrated Healthcare Providers Medical Transport Systems Medical Transport Systems

This Sessionis /&
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CLINICAL & NATIONAL MIHPRIORITIES

Tackling Access to Healthcare and

:00PM - qQuality of Care in Rural Counties

1:45 PM

Jennifer N. Rhoads, PhD, CP-C
Evidence In Motion IEImore County EMS

NATIONAL ASSOCIATION
HAEMT* I”IGE'ILE INTEGRATED HEALTH[:ARE PRIWI[]ERb%
2024 NAEMT-NAMIHP
nunity Paramedic of the Year

MIH/CP Improving Outcomes and Reducing Readmissions

Marta Kryschuk, MS, AEMT-C

Program Coordinator & Data Manager
Department of Health

State of Rhode Island

egan Umbriano, BS, AEMT-C, EMS-IC
MSC Deputy Chief & ngram Administrator
Srate of hode Island

This Session is Sponsored by

L/ HENRY S(:HEIN® iy

MEDICAL EM

Advanced Health Assessments for
W104-W105 Community Paramedics:
100pM-  Proven Techniques You Need for the Field
1:45 PM

Molly Bradshaw O'Neal, DNP, APRN, FNP-BC, WHNP-BC, CP-C
Cumberland Family Medical Center, Inc.
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AONDAY Sept9, 20 AFTERNOON gy
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| Ny,
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W102 Integrating Mental Wellness Days Into i :: 1 : :'l*
1:45 PM - Your Staff Resilience Program l: S ‘l
2:30 PM £n
James McLaughlin, BS, NRP, j|
Community Paramedic, Director 1L mn
Ute Pass Regional Health Service District gl g
|
Tl LB LT
W103 Social Determinants of Health
1:ASPM = jennifer Rieker, EMT-CP_
2:30 PM Mehiville Fire Protection District
= _t
W104-W105 Disaster Preparedness
1:45 PM - Planning for MIH Programs
2:30 PM

Sean Lyons
Mobile Health Innovation

! Eggﬁgv Fiigl:t'?‘th Innovation
| £y :
| Coffee & Sponsored by: -
2:30 PM -3:00 PM Networking M_ it
Break erimed e

W102 The MIH Toolbox: What Tools

3-00pm - Acudlly Make an Impact?
3:45 PM Patrick Watson, NRP

Community Health Paramedic Specialist
UVA Health

Taylor Tereskerz .
Community Paramedic g
N UVA Health }
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Captain J.Chris Hickman ! gl
Ocuala Fire Rescue | 3By,

CONFERENCE AGENDA
MONDAY sept 9, 2024 AFTERNOON A
TR . Sept d, 2024 = WY
1L . SESSIONS 1-'1 ly
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':I' s ‘ I ;Vg)%SPM Best Practices for Mobile Integrated Health Teams ; ;n Iy 111
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' l! 3.45 PM Leslie Henriquez (LR LETH
m Community Carapirecter  Mstney,
e 1 { bty

Briana Kelly, PhD
Director of Human Services | il 1y
Marion Senior Services, Inc.

o W104-W105  EMS: Public Health or Public Safety?
| 3:00 PM -
Aot Gerad Troutman, MD, MBA, FACEP, FAEMS
b, 5 National Medical Director - Innovative Practices
_— e Global Medical Response
1) | W104-W105

_ Q‘ﬂ NAMIHP Special Session
4:00 PM - This session is centered around creating a sustainable MIH program
5:00 PM through partnerships. The Mercy Flights Mobile Integrated

Healthcare team will explore challenges, wins, and successes as they
worked to break down barriers, and establish a multidisciplinary
approach to delivering care.
Whole-Person, Team-Based, Integrated Care:
How the Mobile Integrated Healthcare
program supports Coordinated Care

Members on a Managed Medicaid Plan

Sabrina Ballew, CP-C, CHW
Mercy Flights Team

Erica Idso-Weisz, MS, LMFT

Care Oregon Care Team Manager
Jackson Care Connect

D

MERCY FLIGHTS
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q.n NAMIHP Special Session
Vo Saving Lives and Saving Dollars:

4 Years of Community Paramedicine

W104-W105 from a Health Plan Perspective
8:00 AM -

Jerry A. Allison, MD, MSW, CPE
9:00 AM NAMIHP Board of Directors

National Association of Mobile
Integrated Healthcare Providers

= gmissession =TT LOMEDIC

3 What are Unique Mental Health Challenges Faced by
W102 MIH Practitioners? A Review of Available Data

9:00 AM -
9:45 AM

Dr. Me%n McElheran
Before Operational Stress

Dr. Kelly Schwartz
Family First Responder

Ryan Collyer
Before Operational Stress

W103 Epidemic of Loneliness: You Don’t Know
9:00 AM - What You've Got Until It's Gone
9:45 AM

Thomas str[egel, DO o
Clinical Assistant Professor of Emergency Medicine
Carver College of Medicine

University of Towa Healthcare
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wio4-wio5 Embracing Empathy: Addressing
9.00 AM - Secondary Trauma and Compassion

9:45 AM Fatigue in MIH/CP programs l

Jennifer Rieker, EMT-CP
Mehlville Fire Protection District

Integrating Clinical Care and Digital
Technologies in MIH

w102 Armando Suarez Del Real, CCEMT-P )
9:45 AM - MIH, Fire Prevention Bureaus Deputy Chief
10:30 AM West Allis Fire Department
This Session is Sponsored by:
e C lk Health

AX Crosswalk Hea
W103 Prepare and Educate your Department
?G%S?OTM~ for Success, PEDS & MIH

Brad Baker, BS, NRP
EMS Assistant Chief )
Johnston County Emergency Services

Allison Bissette, BS, PECC
EMS Training Captain, )
Johnson County Emergency Services

Sarah Piper . .
Community Paramedic Coordinator

Johnston County Emergency Services - /
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Scott Cariello, PharmD, BSc, RPh, NRP, CP-C, CCP-C ! (n
Health Outcomes Specialist L LR
Clarest Health gl Iy
Maricopa Ambulance (i
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Coffee & Sponsored by: e 1
10:30 AM -11:00 AM  Networking + N
Break erimed |
u W103 Combating Complacency:
11:00 AM - Mobile Healthcare
12:00 PM Program Progression
) Carlie Dodson, MBA
Chief Executive Officer
North State Medical Transport
W104-W105
11:00 AM -
12:00 PM

Fueling the Frontlines: Integrating
Nutrition into Mobile Integrated
Health Programs

Magqn Umbriano, BS, AEMT-C, EMS-IC
EMSC Deputy Chief & Program Administrator
State of Rhode Island
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HOT TOPICS & FUTURE OF MIH_

-

W102 The Future of Al and Patient .
1:00PM-  Logistics in MIH ==
1:45 PM 9 P IM X
David Emanuel Glenn Leland, MBA -
CEO Senior Advisor
VectorCare Inc Cal Fire Chief's
Consuilting and

Training

W103
1:00 PM - The Hoosier State: Land of MIH
1:45 PM Opportunity
1) Kraig Kinney, JD, EMT-P
| i EMS Director
=" Indiana State
Post-Telehealth Mobile Integrated Care Follow-Up Visit for
wioa-wios Children and Youth with Special Health Care Needs and

100pm-  Children with Medical Complexity
1:45 PM
Jenn Tu

Market Manager, Acute Care
Imagine Pediatrics

Maria Johnson, MD
Imagine Pediatrics
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Revolutionizing EMS Training:

W102 i e
1:45 PM - Empowering Communities
2:30 PM through Integrated Healthcare

Clark Imus, MA, BAS, EMT-PIC
Kellogg Community College

9% . ATTN:It's Happening NOW: MIH is Leading Healthcare
»30pyv  Finance Reform and Your System Needs You!

Alice Harvey, MSN BSN RN CP-C
Community Health Manager
- L Eagle County Paramedic Services

Meredith O'Malia BA
Community Case Coordinator
Eagle County Paramedic Services

_— Claire Hollis, BA, CP-C
i ]| Community Paramedic

Eagle Coun .
| . Paramedic Services
W104-W105 Exploring Al Aprlications in a Mobile
12:_4350 m - Integrated Health Environment

Philip M. Fennema
Chief ?/reratmg Officer
TANDEM365

Coffee & Sponsored by:

2:30 PM -3:00 PM  Networking Ml—
Break erimed |
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3-45 PM MIH & CP Data (l iy
This session will focus on mobile integrated healthcare and community paramedicine data i iy,
initiatives which are likely to impact the MIH industry in years forthcoming. This session B LR LAY
will be interactive and collaborative, and shaped to ensure MIH agencies and team

] i
.n members can provide input on necessary mobile integrated health data elements. | pi-du gy

Victoria Reinhartz, PharmD, CPh 1
Executive Director ) |}
National Association of Mobile Integrated LT
Healthcare Providers (1
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Eric Chaney, MS, MBA, NREMTP
Emergency Medical Services Specialist
National Highway Traffic Safety Administration,
Office of EMS

This Session s :* QUlCK

sponsored by: - O}® \ep CLAIMS
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- X ‘-"E'.-‘“Q'w _J WY
NAMIHP Closing Session

W104-W105 #n
sl w Burning Questions on Education, Mobile

3 Integrated Health Partnerships, Impact of
- Artificial Intelligence (Al) on Mobile
Healthcare Delivery, and MIH State
Advocacy

Clark Imus, MA, BAS, EMT-PIC  Kraig Kinney, JD, EMT-P  Philip M. Fennema Alice Harvey, MSN, BSN, RN, CP-C
Kellogg Community College Indiana State EMS Director ﬂNDEMSE:‘S Eagle County Paramedic Services



